


Artis specialises in the design, development, management, integration and support of critical 
business applications for leading Australian organisations. Key to this is our people and our processes. 
We employ advanced thinkers who are leaders in their areas of expertise. Artis maintains long term 
client relationships by listening and demonstrating business understanding in everything we do. We 
utilise well developed processes that we have tailored to minimise risk and maximise value.
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Artis had the right combination 
of ‘advanced thinking’ and 
technical expertise

During the transition to support phase, TAS had Artis 
assess their current system for full optimisation.  Artis gave 
TAS a holistic perspective and recommended a cost saving 
software modernisation program.

Artis possessed the technical ability combined with 
expertise in the maintenance, enhancement and 
transformation of legacy systems. Well versed in Lansa, the 
TAS application language, Artis improved the application to 
better serve the TAS business and its members. 

Meeting requirements and delivering quality of service 
is the basis of Artis work. In a SLA driven project, Artis 
modernised the TAS system to enable business operations 
to be carried out more ef� ciently. Focusing on long-term 
improvement, the Artis Applications Support team created 
a stable, highly functioning and reliable system.

Artis support service ensures long-term 
operational ef� ciency

After the initial modernisation phase, Artis has further 
enhanced the TAS application to higher levels of 
sophistication. Artis regularly consulted with TAS through 
these customisations to provide more sophisticated process 
in member applications.

Artis focuses on understanding your key  
business drivers
TAS values its relationship with Artis senior management 
and support teams because Artis acts beyond the supplier 
role. Artis partnered with TAS in the journey to maintain, 
enhance and modernise their system. Both organisations 
are focused on understanding customer needs and being 
responsive to them over the long term.

Con� dent and comfortable from the start, TAS has 
continued their partnership with Artis and performed 
subsequent phases of software modernisation on the 
application software. 

advanced thinking

“Artis strengths lie in strategy and planning. They 
advise you as your business requirements change. 
You bene� t from Artis because they meet and exceed 
your expectations. If we have new requirements, they 
provide us with support and additional development and 
customisations upon request. We couldn’t ask for a more 
client centric supplier”. 

Boonleard Anprasertporn, 
Managing Director, Thai Administration Services (TAS)

“We are very comfortable and happy 
with the system since the outset.  Artis 
provides us with customisations speci� c 
to our local market. Because Artis has 
worked so closely with us from the 
beginning, we always share knowledge 
with each other. Artis provides us with 
continual support and a long-term track 
record of reliability.”

Boonleard Anprasertporn, 
Managing Director, 
Thai Administration Services (TAS)

“We have a very good long-term relationship because 
we share very similar business values and philosophies. 
Artis understands our business drivers and they meet 
our requirements to extend our service to our clients by 
providing better service to us – a trend that does not 
go unnoticed.”

Boonleard Anprasertporn, 
Managing Director, Thai Administration Services (TAS)

What Artis delivered 
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